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ENVELOPE TEASER: 

Front Envelope:  

 Puptastic Naturals 100% all natural treats is balanced stress-free 

nutrition that is the humane and intelligent choice. 

 Free Sampler Coupon-$20 value- Inside. 

 Introducing you to Furry Friends Pet Products.  

     

 

The back side of the envelope: 

 Furry Friends Pet Products  

 Making time for what matters  

 Picture of Puptastic Naturals treats  

 We use fresh hand-selected ingredients from local farms using planet-

friendly practices.  
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SALES LETTER: 

Puptastic Naturals Treats 

A Balanced Stress-Free Nutrition made with fresh, hand-

selected ingredients from local farms that follow planet-

friendly practices.  

 

--Why Puptastic Naturals--- 

 

Puptastic Naturals is the humane and intelligent choice because they are not 

made by some large processing plant off shores avoiding responsible 

regulations—No! We make these treats in our kitchen here in Grayslake, 

Illinois! So when you’re ready to treat your pups with safe and tasty dog 

treats that support good health, we’ll be right here—in the same place 

we’ve been since 1990. 

 

Dear Concerned Pet Parent, 

Here at Furry Friends, we understand that love goes both ways. Dogs show us 

love through tail wagging, soulful stares, nose-nudging, and play.  

We show our love for them through quality time, a healthy lifestyle, 

compassionate training, and proper nutrition. 

We created our healthy, humane treats for your dog with all four of these 

forms of love in mind. 

You can trust Puptastic Naturals treats for your beloved dog. 

Each of our 5 Puptastic Naturals flavors is baked with loving care in a people 

food quality kitchen that exceeds the standards of the FDA (Food and Drug 

Administration) and the AAFCO (Association of American Feed Control 

Officials). 



3 /Heather Ellis/Pet Product Sales Letter Sample 
 
 

 

 

We know that as a concerned pet parent you want to feed your dog trusted 

treats that are loaded with safe and healthy ingredients. 

We understand the recent pet food recall scares have left intelligent 

consumers like you searching for all natural products that you can feel good 

about buying. 

Well with all the scares of possible Listeria Monocytogens contamination found 

in raw frozen ground pet food, possible choking hazard of translucent rubber 

pieces found in natural chicken gravy, salmonella poisoning, elevated vitamin 

D levels to low levels of thiamine ( Vitamin B-1) in tuna and liver 

recipes…it’s no wonder how a pet parent is standing in the aisle of a pet 

store agonizing over which brand would be safe to buy for their pet. We 

understand the feeling. 

After all our furry family members deserve love and attention and one way to 

give them that is feeding them healthy treats that are humanely considered. 

We know pet parents on average spend up to $70 or more on food treats each 

year, according to a national pet owners survey and many spend much more than 

that! 

That is why we make these treats in our kitchen daily, here in the USA. We use 

fresh hand-selected ingredients that we find from local farms surrounding the 

Midwest following planet-friendly practices. 

We believe in supporting our local farmers. You see, when we buy directly from 

our family farms, we are helping to put a stop to an unfortunate trend that 

has swept across the States. Large scale chemical agriculture is poisoning our 

soils, our water and weakening our communities! We here at Furry Friends feel 

passionate about a healthy environment and a vibrant community to live in. By 

buying organic produce from our local farms we are helping to build a healthy 

and sustainable local economy for you, your family and your beloved pets to 

thrive in. 
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Our Story ~ How We Got Started 

 

Let me share with you how we got started. I lived with my parents in a small 

village in Lake County just north of Chicago with our dogs Cassie, Clayton, 

and Cleo. 

 

We headed into Chicago one evening to see a play, the Lion King, which my mom 

was dying to see. I was six at the time and was fascinated with Simba.   

 

My dad parked the car in the parking structure…I was over the moon that I was 

going to see Simba live and in person. My mom got out of the car getting ready 

to retrieve me from the back seat. She stopped and heard whimpering by the 

trash dumpster. 

 

Dad got out of the car to see what was rustling near the dumpsters whimpering. 

It was dark. And I was restless having to wait. Dad came back to get his 

flashlight out of the glove compartment of the car.  

 

He then walked cautiously back toward the trash bin shining a light on a set 

of eyes filled with fear. He found a pup…a white poodle frightened and 

traumatized. 

 

As soon as my mom laid eyes on the pup… well needless to say we missed the 

play and took the dog home! 

 

We as a family consulted various experts, all labeled him unworkable- a 

hopeless case, on how best to rehabilitate our traumatized pup-Simba...Yep, 

Simba!  

 

My parents felt terrible about having me miss the Lion King. So they let me 

name the dog, and we got ice-cream instead. 

 

One day, my mom was in the kitchen baking treats. It smelled wonderful! 

 

Dad asked her “What is it you got going on here? It smells delicious!” 

 



5 /Heather Ellis/Pet Product Sales Letter Sample 
 
 

 

“It’s the dogs treats,” she said, “I made them from scratch. These are 

chicken flavored. Look!” 

 

To our amazement, Simba was sitting with his tail wagging along harmoniously 

with the thump-thumps of Cassie, Clayton, and Cloe waiting on command for her 

treats. And I being six at the time giggling at the eagerness on display. 

 

Unworkable? A hopeless case? 

 

I think not! 

 

Furry Friends Natural Products was born that day in my mom’s kitchen which 

permeated with the right ingredients of love, compassion, and patience that 

soon resulted in a happy, healthy rehabilitated Simba. And we were hopeful. 

*** 

Puptastic Naturals treats are great for training and make it easy to use as a 

reward or a quick snack on the go in its small bite-size form. 

 

We use hand selected ingredients you can trust for your beloved dog that 

supports good health and nutrition. Puptastic Naturals 100 % natural treats 

are made from farm-fresh ingredients like egg, lean poultry, lamb, liver, and 

beef for protein.  

 

We also use brown rice and potatoes for starch. Carrots, green beans, pumpkin, 

and sweet potato are woven in for healthy nutrients and fiber. 

 

We know and understand the concerns of feeding your pets the right foods. 

Being pet parents ourselves, we can relate to your concerns about the well-

being of your pet. 

 

After all, happy pets make a happy family. That's why our trusted treats come 

in 5 flavors of chicken, turkey, lamb, liver, and beef which contains no 

artificial colors, flavors or chemical preservatives. 

 

The Happiness and Nutrition of Your Pets is Important to Us 

 

We at Furry Friends partner with farmers that ensure their livestock have 

balanced nutrition, exercise, and a low-stress environment which all 
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contribute to healthy immune systems in their animals. This means when you 

feed your pets, our Puptastic Naturals treats you are making the smart choice 

of providing them balanced stress-free nutrition. This is humane, and it is 

intelligent. 

 

We maintain the integrity of our product during storage and shipping by adding 

vitamin E as a natural preservative. 

 

We know you want to feel good about giving your pets trusted tasty treats that 

support good health. This is why we search for organic farms that follow USDA 

natural and healthy practices for raising poultry and cattle abiding by the 

USDA Organic Livestock and Poultry Practices Rule.  

 

We’ve scoured the Midwest to locate and work with organic farmers growing 

organic produce that uses organic seeds and planting stocks to protect the 

integrity of their crops. 

 

As you can see integrity is essential for us here at Furry Friends because 
without integrity nothing works.  

 

Without responsible farming how can we create a humane and healthy treat 

responsibly for your furry family member?  

 

This is why we like to work with organic farmers who encourage the health and 

natural behaviors of their animals by providing living areas that balance both 

animal well-being and environmental quality.  

 

The organic livestock has access to outdoor areas, shade, shelter, space for 

exercise, fresh air, clean drinking water, and direct sunlight. These good 

practices help to safeguard happy, healthy livestock. 

 

So when the livestock is happy and healthy, that means the tasty treats you 

feed your dogs are filled with happiness and healthiness too!  

 

I mean, let’s be honest here. How are you as a Pet Parent going to feel 

confident in the choice you make for the dietary well-being of your pet? 

 

You can start by giving them a healthy snack like Puptastic Naturals made from 

fresh organic ingredients from planet-friendly local farms.  
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There is nothing like your furry friend leaning up against you staring with 

those soulful eyes, connecting with you beyond what words could ever 

express...an unbreakable bond.  

 

Honor that affinity you have with your pet by treating them with Puptastic 

Naturals natural treats. It’s the Humane Choice. 

 

Don’t Take Our Word for It! 

 

Check out our wall of fame, full of stories and pictures of pets and their pet 

parents. We’d love to add your story to our growing collage.  

 

“There is so much confusion about natural dog treats that I’m grateful to 

have found your treats. Our dogs are truly our best friends. Your ingredients 

are the real deal, and I respect that you work with the local farms that you 

inspect yourself.”                                                                                                                                                 

                                                                 -C. Dale 

 

“Bentley just goes bonkers for your lamb treats! I think you’re Puptastic 

Naturals are fantastic! They certainly seem to help with Bentley’s training. 

A great incentive and reward. :)”                                                                                                                                   

                                                              -J. Jefferson 

 

“I am very impressed with the integrity of your business, and I recommend 

Puptastic Naturals to all my clients looking for healthy treats for training 

or just any time. We only endorse the healthiest, safest products and 

Puptastic Naturals are at the top of our list of recommended treats.”                                                                                                                          

                                                           -S. Karovki, DVM 

 

The Bottom Line 

 

We believe in maintaining integrity in our products during storage and 

shipping, and we do that by adding vitamin E as a natural preservative in our 

products. 

 

Did you know vitamin E deficiency is linked to cell damage, skeletal muscles, 

the heart, liver, and nerves? 

 

Vitamin E is a fat-soluble nutrient that is essential for a dog's muscles, 

circulatory system, and injury healing. It is also an antioxidant helping to 

protect cells from damage caused by free radicals. 
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Bottom line-vitamin E protects Poly Unsaturated Fatty Acids (PUFA's) vitamin A 

and sulfur-containing amino acids from oxidation. 

  

If your dog's diet contains PUFA's, then vitamin E is essential to protect 

pets from oxidation and increases. 

 

Here at Furry Friends, we understand that vitamin E is beneficial for your 

pet. In addition to internal benefits vitamin E is also good for the skin and 

coat. It can deduce flakiness and promote a healthy glossy coat. 

 

Not only do we assure clean-living packaging in our treats by adding vitamin E 

during storage and shipping, but you'll also find that vitamin E is sourced 

right inside our wholesome ingredients… like eggs and vegetables we use. 

 

Treating your pets with Puptastic Naturals treats is like giving your furry 

family member a vitamin pill right from your hand. 

 

You'll feel good about giving your pet this trusted treat filled with proper 

nutrients and vitamins for your dog that will help sustain their overall 

health. 

Natural · Healthy · Delicious 

So If you’re looking for the perfect reward for your furry friend, Puptastic 

Naturals is guaranteed to have them howling for more! We use only natural, 

healthy and delicious ingredients in our tasty treats. They’re the dog treats 

they love in healthy formulas you’ll feel great about feeding.  

 

Check out our test results below. We conducted a test with our brand- 

Puptastic Naturals against a famous brand sold in stores everywhere- Pup-

Peroni® 

 

The FURRY FRIENDS Test Results: 
Puptastic Naturals Planet-Friendly Recipe     

 

TOP INGREDIENTS:     

     

•    Responsibly raised protein- egg, lean poultry, lamb, liver, beef, chicken 

•    Healthy starches- Potato, brown rice 

•    Beneficial nutrients and fibers- pumpkin, carrots, green beans, sweet 

potato 
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•    Natural preservative- Vitamin E     

 

Pup-Peroni® 

Original beef flavor 

 

TOP INGREDIENTS: 

 

•    Beef 

•    Meat By-Products     

•    Soy Grits     

•    Sugar     

•    Liver     

 

More Formula Facts: 

Puptastic Naturals 

•    STARTS with real beef, chicken, turkey, liver, lamb,  

•    CONTAINS fruits and veggies 

•    DOESN’T have chicken (or poultry) by-product meals 

•    DOESN’T include corn, wheat or soy 

•    DOESN’T include artificial colors, flavors or preservatives 

  

Pup-Peroni® 

•    CONTAINS meat by-products  

•    CONTAINS soy  

•    CONTAINS meat from the unidentified origin  

•    CONTAINS artificial preservatives  

•    CONTAINS artificial color 
 
Here at Furry Friends, we feel like you should feed them like family. Just 

like you, we love our dogs and think of them as family members, so it’s only 

natural that we want to feed them like family using planet-friendly 

ingredients. 

 

So, you see, there are no more reasons why you shouldn’t give our product a 

try. Let your furry friend be the judge of our tested tasty treats. 

 

And when you try our simple, clean, and doggie-delicious treats, you may 

notice that our treats are a little higher than seemingly similar treats. 

Well, there are several reasons for this. 
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You see, we only use whole muscle meat not the scraps of leftovers from only 

USDA approved animals that were raised in the U.S.  

 

Our treats are made right here in our kitchen… we’ve upgraded and expanded 

my mom’s kitchen to accommodate all the orders that come in! It meets the 

USDA facility checkpoints. We work diligently to maintain a clean workspace so 

we can fulfill your demand for the best, healthiest and purist treat for your 

dog.  

 

Most other treats contain excess water and preservatives to keep them free of 

mold and mildew. We’ve discovered that the excess water adds to the weight of 

the treat and lowers the amount of meat that’s actually in the treat. So, 

this keeps the cost down for production…yet you end up paying for water 

rather than meat in the treat! 

 

My mom began making Puptastic Naturals treats for our dogs in our kitchen 

inside our little village, and we continue to make them today. We love them 

and care about their health and happiness… quality is essential to us. 

 

I assume that quality is essential to you too. 

 

So, are you ready to join our family of Furry Friends and order your box of 

32oz Puptastic Naturals 100% natural dog treats? It’s $16.99 and comes in 5 

mouth-watering flavors your pet will just drool over. 

 

• Chicken 

• Turkey 

• Lamb 

• Liver 

• Beef 

 

And for testing our tasty treats on your furry family member, we’ll give you 

a Coupon for a Free Trial Sampler Pack of Puptastic Naturals…a $20 value… 

along with your order. 

 

So, order today and welcome to the family! 

 

(ADD THE LIFT NOTE HERE) – On the outside of lift note add “CAUTION…for dog 

lovers only!” 
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Order today Puptastic Naturals 100% natural dog treats for only $16.99 that 

comes in five delicious flavors. 

 

If you are unsatisfied for any reason... or no reason at all... just let us 

know within 30 days, and we will refund your money back. No questions asked. 

100% guarantee. Just give us a call at 1 800 555-5555. Our customer service 

staff is available for orders and product information Monday through Friday 

9am through 6pm MST. 

 

Oh, you remember Simba when I told you my dad found him near the trash 

dumpster in Chicago? Well, when we saw him, his coat was matted terribly, and 

his skin was dry from the cold air. My mom’s secret ingredient of adding 

vitamin E… although not so much a secret any longer I suppose... well Simba 

had beautiful sleek white poodle curls for the rest of his days ’til he 

passed on at the ripe age of 15. He was on a steady diet of our Puptastic 

Naturals. And he was so happy about it. Here, look for yourself. 

 

(Add a pic of the poodle with the dad…may he rest in peace) 

 

So order your box of 32oz. Puptastic Naturals 100% natural dog treats for 

$16.99 that comes in 5 flavors of: 

• Chicken 

• Turkey 

• Lamb 

• Liver 

• Beef 

 

Just fill out the card below or go online to www.puptasticnaturals.com and 

we’ll send you your order. Please allow 7-10 business days to process and 

ship your orders. 

 

If for any reason you do not receive your package within 7-10 business days, 

like I said, just give us a call, and our customer service will be happy to 

get right on it for you. 

 

Hey, if you’re ever in the area, look us up. We’ll give you a tour of our 

kitchen, and you can meet the family too.  

 

Thanks for taking the time to listen to our story. 

We hope to hear from you soon. 

 



12 /Heather Ellis/Pet Product Sales Letter Sample 
 
 

 

Cheers! 

Sandy Lee…oh, Mom and Dad and Simba Jr say hello!  

(add a family pic) 

                  

P.S. Send in your story. Let us know how your dog takes to the treats. We’d 

love to hear from you. We’ll add your story to our Furry Friends Family 

Collage. 

 

P.P.S. Try out one of our subscriptions with your choice of 1 or 3month supply 

of Puptastic Naturals treats, and we’ll send you dog tags that say “I belong 

to Furry Friends Family” with a set of paw prints as a special thank you for 

giving us a try. (Show a pic of them) 

P.P.P.S. We believe in walking the talk…We donate 10% of every purchase to a 

pet charity close to our hearts— PACT= People + Animals = Companions 

Together. PACT is committed to working towards the goal of having no companion 

animals be submitted to animal shelters due to a temporary military deployment 

or medical crisis. We are committed to that too. 
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ORDER DEVICE: 

___ Yes!  

•    I understand that when I order my box of 32oz. Puptastic Naturals 100% 

natural dog treats it’s for $16.99 and comes in 5 doggie-delicious flavors. 

(Choose 1 flavor) 

__Chicken 

__Turkey 

__Lamb 

__Liver 

__Beef 

 

__And send me my $20 value coupon for a Free Sampler Pack! 

 

___ Yes!  

•    I am ready to make the humane and intelligent choice to purchase my 

subscription order of a 1month supply of Puptastic Naturals 100% all natural 

treats for my furry family member for only $29.99. That’s a $3.99 savings! 

(choose 1 flavor) 

__Chicken 

__Turkey 

__Lamb 

__Liver 
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__Beef 

 

•    I understand that by purchasing this subscription order, I am partnering 

with Furry Friends in donating a free bag of treats to PACT to help foster Pet 

Parents treat their foster pets with nutritious treats.  

•    I also understand that I will receive dog tags that say “I belong to 

Furry Friends Family” with a set of paw prints as a special thank you for 

giving your product a try.  

•    __And send me my $20 value coupon for a Free Sampler Pack 

 

___ Yes!  

I want the best deal of all— I am ready to make the humane and intelligent 

choice to purchase my subscription order of a 3month supply of Puptastic 

Naturals 100% all natural treats for my furry family member for only $44.99 

that comes in 5 doggie-delicious flavors. That’s a $5.98 savings! 

 

(choose up to 3 flavors) 

__Chicken 

__Turkey 

__Lamb 

__Liver 

__Beef 
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•    I understand that by purchasing this subscription order, I am partnering 

with Furry Friends in donating a free bag of treats to PACT to help foster Pet 

Parents treat their foster pets with nutritious treats.  

•    I also understand that I will receive dog tags that say “I belong to 

Furry Friends Family” with a set of paw prints as a special thank you for 

giving your product a try.  

•    __And send me my $20 value coupon for a Free Sampler Pack 

 

 

Payment Details: 

__Please charge my credit card _ Visa _ MasterCard _ AMEX _ Discover 

                                                             

Card No  

  

 

Signature_______________________________________ EXP. Date __/__ 

 

Phone No:________________ 

 

(Add the Furry Friends logo)—Be in the know! Enter your Email address to keep 

up on all the latest products, specials and news. 

Email: __________________ 

 

Our 100% Satisfaction Guarantee: 

 

FURRY FRIENDS is guaranteed to bring you humane and intelligent products for 

your furry family member. We make our Puptastic Naturals treats for your dogs 

in our kitchen with humane ingredients of love, compassion, and patience. We 

love them and care about their health and happiness… quality is essential to 

us. And we know it’s essential to you too. 

 

If you are unsatisfied for any reason... or no reason at all... just let us 

know within 30 days, and we will refund your money back. No questions asked. 

100% guarantee. Just give us a call at 1 800 555-5555. Our customer service 

                



16 /Heather Ellis/Pet Product Sales Letter Sample 
 
 

 

staff is available for orders and product information Monday through Friday 

9am through 6pm MST. 

 

Note: If you chose the option for a monthly subscription then the order will 

ship when received, then once a month, on the first day of each subsequent 

month. 

 

If you chose the option to receive a 3month subscription then the order will 

ship when received, then once every three months, on the first day of the 

month. 
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LIFT NOTE: 

Dear Fellow Pet Parent, 

I have been a dog lover my entire life. I am always searching for new and improved products 

that are healthy for my Collie, Shaylae. 

I attended a Pet Expo recently in Chicago where I had purchased my first bag of liver flavored 

Puptastic Naturals treats and let me tell you Shaylae went head over paws for them!  

When I stopped at their booth, I was greeted with friendly smiles and treated like family. I felt 

heard when I expressed my concerns about the by-products I find in pet products in general. I 

emphasized how I needed a treat that was healthy and environmentally clean.  

I quickly learned that Furry Friends partner with organic farmers. The company is 

trustworthy. They make their treats in their kitchen, not some warehouse, using fresh, hand-

selected ingredients from local farms that follow chemical-free practices.  

It felt right to me to give their product a try. Knowing that Furry Friends are taking 

responsibility for the integrity of their product helped me to be a more responsible buyer. I 

only give my Shaylae Puptastic Naturals treats.  

I urge you to try out Puptastic Naturals on your beloved pets. They’ll love it! Their $20 value 

coupon makes it like you get the second box free! Now that’s a deal worth trying out.  

Sincerely, 

Susie Ackerman 

Dog lover enthusiast! 


